Microsoft Office 2008 for Mac

North America Technology Guarantee Redemption Form

STEP 1: Acquire qualifying Microsoft Office 2004 for Mac product(s) — offcira~ OffiG mac—
between September 25, 2007 and March 15, 2008. i =
STEP 2: Complete a separate redemption form for each qualifying | ‘
product acquired.
| | S
d <

To qualify for this offer you must provide the following proof of pur-
chase items for EACH product acquired:

* A copy of the dated sales receipt clearly showing the date and store
name where you acquired your product. Product must be acquired
between September 25, 2007 and March 15, 2008. Materials must be
postmarked by April 15, 2008.

* The ORIGINAL product box top with the product name and barcode
clearly identified.

ELIGIBILITY REQUIREMENTS

If you acquire qualifying Microsoft® Office 2004 for Mac product(s) listed below
CUSTOMER INFORMATION between September 25, 2007 and March 15, 2008 you are eligible to receive the
corresponding Microsoft Office 2008 for Mac product for $10.00 USD/ $15.00 CAD

First Name Last Name .
plus applicable taxes.
| i i | English Acquire the following ...and receive the ...for this
Company Name (if acquired for company) Language | Office 2004 for Mac boxed following Office 2008 for | price
| | Products... Mac boxed product...
Shipping Address (Sorry, no PO. Boxes) Offi;e 2004 for Mac Standard Office 2008 for Mac $10 USD
Edition (SKU# 731-00994 (SKU# 731-01727) $15 CAD
| | or 731-01426)
City State/Province  Zip/Postal Code Office 2004 for Mac Standard | Office 2008 for Mac $10 USD
| Edition Upgrade Upgrade $15 CAD
Daytime Phone (in case we have a question about your order) (SKU# 731-00996) (SKU# 731-01769)
| | Office 2004 for Mac Student Office 2008 for Mac $10 USD
and Teacher Edition Home and Student Edition | $15 CAD

Email address (optional: email will be used to send order confirmations)

(SKU# BD6-00001 or BD6-00039) | (SKU#GZA-00006)

French Office 2004 for Mac Standard Office 2008 for Mac $15 CAD
Please select the product you purchased from the following options Language | Edition (SKU# 731-01002) (SKU# 731-01730)
(one form per product): Office 2004 for Mac Standard | Office 2008 for Mac $15 CAD
Edition Upgrade Edition Upgrade (SKU# 731-01770)

English language:

Office 2004 for Mac Standard Edition (SKU# 731-01003)

Office 2004 for Mac Standard Edition Upgrade Office 2004 for Mac Student Office 2008 for Mac $15 CAD
Office 2004 for Mac Student and Teacher Edition and Teacher Edition Home and Student Edition
(SKU# BD6-00004) (SKU#GZA-00009)

French language:
Office 2004 for Mac Standard Edition
Office 2004 for Mac Standard Edition Upgrade

Allow 6-8 weeks for delivery after general availability. Look for Microsoft announcements
about Office 2008 for Mac launch dates in fall of 2007.

Office 2004 for Mac Student and Teacher Edition If you have questions regarding the Microsoft Office 2008 for Mac Technology
Guarantee or would like to check the status of your order you may call:
PAYMENT METHOD (Please print) 1-888-285-6247. Customer service hours are Monday thru Friday 8:00 am to 10:00 pm EST.
Please charge $10.00 USD or $15.00 CAD plus applicable taxes to my For email support, please email officemacTG@one.microsoft.upgrade.com and allow
. N 48 hours for a response.
Credit Card:
Visa Master Card )
American Express Discover TERMS AND CONDITIONS:

Offer valid in the 50 United States, D.C,, all U.S. military bases with valid APO/FPO addresses, Puerto Rico, and Canada
on qualified SKUs purchased between September 25, 2007 and March 15, 2008. Materials must be postmarked by
Credit Card # April 15, 2008. System builder software purchases do not qualify for this program. Only North American English
and French language versions of Office 2008 for Mac will be fulfilled. Contact your local subsidiary for program
| information. Pending inventory availability please allow 6-8 weeks for delivery after general availability of Office 2008
R i for Mac products. Offer not combinable with other Microsoft offers or rebates. Customers will receive one upgrade
Cardholders name (asit appears on Credit Card) Office 2008 for Mac product for each qualifying purchase. No limitations on the number of qualifying redemptions
| | per person or per company. A separate redemption form must be completed for each qualifying product acquired.

Expiration Date Microsoft is not responsible for incomplete, illegible, late, lost, mutilated, misdirected, or postage-due requests.
| | Fraudulent submissions of multiple requests and/or providing false information disqualify the request. Microsoft
reserves the right to deny and/or disregard any upgrade request deemed to be false or fraudulent.

Cardholder Slgnature Note: Office 2008 for Mac products will be in DVD formats and will require a DVD drive. For Office 2008 for Mac
| | system requirements go to microsoft.com/mac.

Privacy Statement. At Microsoft, we are committed to protecting your privacy. Microsoft uses the information you

STEP 3: Mail the completed form, payment, and all required proofs of provide on this form to notify you of important information about our products, upgrades and enhancements, and

purchase in the same envelope by April 15, 2008. to se‘nd you infqrmatio(n abgut other Microso.ft‘products and services. Microsoft will not share the information you
provide with third parties without your permission except where necessary to complete the services or transactions

« Remember to sign the redemption form above. you have requested, or as required by law. Microsoft is committed to protecting the security of your personal
information. We use a variety of security technologies and procedures to help protect your personal information from

For redemptions in the 50 United States, D.C., us. miIitary bases with unauthorized access, use, or disclosure. Your personal information is never shared outside the company without your

permission, except under conditions explained above.

valid APO/FPO addresses, Puerto Rico, and Canada send all items to:

If you believe that Microsoft has not adhered to this statement, please contact Microsoft by sending email to

Microsoft Corporation mbupriv@microsoft.com.
Office for Mac TeChnO|ogy Guarantee Program For an online coupon, visit microsoft.com/mac.
PO Box 1096

Buffalo, NY 14240



